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[Mopsnok
PaccMOTpeHUs 00paLeHIs IpaxcIaH
B MAJIOV n/c Ne 61 ropozna Tromenu

1. O6mue nonoxkenus

1.1. Hactosmmit [Topsimok paspaGoTan B COOTBETCTBHM ¢ ®enepanbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsike paccMOTpeHus oOpamenuii rpaxan Poccuiickoii
Denepanuny» (nanee — 3aK0H) U ycTaHABIMBAET TIPOLENYPY paccMOTpeHus oOpaleHui
rpaxnaan B MAJZIOY n/c Ne 61 ropoza Tromenu (nasee — VYupexnenue).

1.2. Hacrosmmii ITopsmok pacmpocrpansercs Ha Bce oOpamieHus TpaxkmaH, 3a
MCKIIOYEHHEM 00paleHuil, KoTOpEIe MO IexKaT PacCMOTPEHHIO B IIOPANKE, YCTAHOBIECHHOM
(enepanbHBIMI KOHCTUTYIMOHHBIMH 3aKOHAMMY U MHEIMH (benepansHBIME 3aKOHAMH.

1.3. JIoKaqbHEIMH HOPMATUBHEIMH aKTaMH YupexieHust MOTYT yCTaHAaBIMBATHCS
0COOEHHOCTH PACCMOTPEHHUS OTAEIBHEIX 00palleHnit rpakaH B 3aBUCHMOCTH OT npeaMera
obpareHus.

1.4.  Hacroamuii ITopsimox pacmpocrpansercs na TIPaBOOTHOIIECHHUS, CBA3AHHEBIE C
paccMOTpeHHeM oOpalleHuii WHOCTPAaHHBIX TpaXKIaH M JMI  Oe3 rpakIaHcTBa, 3a
UCKIIIOICHHEM  CITy4acB, YCTaHOBICHHBIX MEXIYHAPOIHEIM JIOFOBOPOM PocCHHCKOI
Denepanun Wi (eepantbHEIM 3aKOHOM.

1.5. Hacroammuit ITopsmok pacmpoctpansercs Ha IIPaBOOTHOIIEHHS, CBA3aHHBIE C
paceMoTpeHueM obpalleHuil rpakaaH, 06beJUHEHNI IPaXKAaH, B TOM YHCIe IOPUIUYECKUX
JIMII.

1.6. PaccmoTpenue o6paruenuii rpaskIal ocyIecTBIseTcs GeciaTHo.

1.7. OOpamenus rpaxpan c xano6aMu, 3asgBICHUAMHM HIH NIPEIIOKEHUAMHU
NPUHAMAIOTCS YUPEeXKACHHEM B YCTHOM, MICEMEHHON dhopMe Mt B popme 3JIEKTPOHHOTO
JIOKYMEHTA.

B ciyuae HEOGXOOUMOCTH B MOATBEPKICHHUE CBOMX JOBOJIOB rpakJlaHuH MpUIaraetT
K THCbMEHHOMY 00paIleHHIO JOKYMEHTHI M MaTE€PHAIBI JTHO0 MX KOIIHH,

YupexneHneM Ha OGQUIMAIBHOM caiiTe B CETH «MuTepHeT» ob6ecmeunBaeTcs
BO3MOXXHOCTE  ()OPMHUPOBAHHA ¥ HANpPABICHMS TIPaKIaHAMH oOpamenuii B ¢opme
3JIEKTPOHHOI'O JIOKYMEHTA.

1.8. Ilpu paccmorpenun oGpamenus TpaxJaHuHy 0O0€eCIeYnBalOTCA IIpaBa,
IIPEAYCMOTPEHHEBIE 3aKOHOM.

1.9. Jina ueneti macrosmero Iopsamka wucmomb3yrores CIIEIYIOLIME OCHOBHEIE
TEPMUHBI:

obpalienue rpaxiaHuHa (najee - obpalieHue) - HaIlpaBjICHHBIE B YUpeXJeHUe B
MUCBMEHHOM (hopMe UK B hopMe dICKTPOHHOrO JOKYMEHTA TIPSIUIOKEHNE, 3a5B/ICHAC HITH
Kaoba, a Takke yCTHOe 00pallleHye rpakIaHHHA B Yuypexnenue;



NPEATOKEHUE - PEKOMEHAALUS TPAKIAHUHA 110 COBEPUICHCTBOBAHUIO JAECATEILHOCTH
Yupexnenus;

3a4BICHHC - mpockba TrpakmaHMHA O CONEHCTBHH B peanuzanMu  ero
KOHCTUTYIMOHHBIX NPaB M CBOOOJ MIH KOHCTHUTYIHOHHBIX IpaB U CBOOOA JPYrux JIMIL,
MO0 COOOGIIEHHE O HAPYIIEHWHM 3aKOHOB M HHEIX HOPMATHBHBIX IIPABOBHIX aKTOB,
HEJIOCTaTKaX B paboTe YUpexIeHHS W HOMKHOCTHBIX nuL, MO0 KPUTHKA NESTETBHOCTH
YUpesmaeHus 1 JODKHOCTHBIX JIHIL,

Kanoba - mpoch0a rpakIaHWHA O BOCCTAHOBICHHM MWK 3alIUTe €r0 HAPYIIECHHBIX
1pas, CBOOOJ HIM 3aKOHHBIX VHTEPECOB JIMOO MpaB, ¢BOGOA WM 3aKOHHBIX HUHTEPECOB
ApPYTUX JIHLI;

AODKHOCTHOE JIMIIO - JIMIO, IIOCTOSHHO, BPEMECHHO WIH IO CIeNUATEHOMY
IIOJTHOMOYHIO  BBITIOJIHAOIIEE OpraHU3alMOHHO-PACTIOPSAUTENBHEIE, aIMUHUCTPATUBHO-
XO3HCTBEHHBIE (DYHKIINHU B YUpesKIeHHH.

2. IlpueM 1 perucTpanus MICEMEHHOTO 0GpaIeHus

2.1. TluceMmeHHOe  oOOpalmieHHE MOMIEKUT  OGSA3ATENLHOI pErucTpanuu
ACTIONPOM3BOIUTENICM YUPEKICHUS B COOTBETCTBHM C IIPaBHIAMH JEJIONPOU3BOJICTBA B
YupexKIeH!N B TeYeHHe TpexX AHeil ¢ MOMEHTa ero MOCTYIUIEHUS B YUpexKIeHue.

2.2. IluceMeHHOE OGpalleHne, coepIKaliee BOIPOCHI, PEIIEHHE KOTOPBIX HE BXOIUT
B KOMIICTCHLHIO Y4YPEKICHHA, B TEUEHME CeMHM MaHell ¢ JaTel ero perucrpanuu
HAMpaBJISETCA ¢ CONPOBOMAUTENILHEIM IIMCHMOM B COOTBETCTBYIONIMI OpraH, JOJKHOCTHOMY
ULy WIH OpraHu3alluio, B KOMIIETCHIIMIO KOTOPBIX BXOAUT PEIIEHHE IIOCTABJIECHHEIX B
OOpallleHry BONPOCOB, ¢ OJHOBPEMEHHEIM YBELOMIECHHMEM 3asBHUTEIS O repeaipecanuu
oOpaIeHus 32 HCKITIOYCHUEM CITydas, YKa3aHHOTO B nyHkTe 3.5 Hacrosuiero [Topsxa.

3. Paccmotpenue oGpamenus

3.1. Yupexnenue:

1) obecnieunBaer 0GBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE
oOpamieHus, B ciiy4ae HEOOXOIHMOCTH - ¢ y4JacTHeM TrpaXkJaHHHA, HalpaBHBILErO
obparenue;

2) mpUHMMaeT MepHl, HalpaBIeHHbIEe Ha BOCCTAHOBICHHC MITH 3alIUTY HapyIICHHBIX
paB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPasKAaHIHA;

3) laeT MUCbMEHHBIH OTBET MO CYIIECTBY MOCTABICHHEIX B o0pallleHUH BOTIPOCOB, 3a
MCIITFOYCHUEM CITy4aeB, yKa3aHHBIX B MyHKTaX 3.2 — 3.9 Hacrosmero [Topsaka;

4) yBeIOMIIAET rpakJaHHHA O HANPABIEHHMH €ro OGpallcHUs Ha paccMoOTpeHHe B
Oprad, OpraHM3alMIO HJIH MHOMY JOJDKHOCTHOMY JIMIIY B COOTBETCTBHH C MX
KOMIIETEHLIUEH.

3.2. B cnyuae, eciu B MICEMEHHOM 0OGpallleHHH He YKa3aHEI (GaMHIHA rpakIaHUHA,
HANpaBUBILIEro 0OpalleHHe, WK TIOYTOBEII ajpec, Mo KOTOPOMY JOJDKEH OBITH HallpaBJIeH
OTBET, OTBET Ha 00OpallleHHue He JaeTcs.

Ecmu B ykasaHHOM OOpallieHHH COMEp/KAaTcsi CBEACHHS O IIOJITOTaBIIMBAEMOM,
COBCPIMIACMOM HJIH COBEPIICHHOM NPOTUBONIPABHOM [ESHWHM, a TAaKXkKEe O JHIe, ero
[IONIrOTaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPINMBLIEM, OOpalleHHe HANpaBIACTCS B
roCy/TapCTBEHHBII OpraH B COOTBETCTBHU C €r0 KOMIIETEHIIHEI.
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3.3. Obpamenue, B KOTOPOM obxalyercs cyie6HOe pellieHre, B TEUCHHUE CeM JHe
€O Il  perucTpalvy BO3BPAINAETCA IPakIaHMHY, HalpaBuBIIEMY oOpalneHue, ¢
Pa3bACHEHUEM MOPA/IKa 00KA0BAHUS JTAHHOTO CY1eGHOro pelIeHu.

3.4. VupexueHHe INpM IOIYY4EHHMH NHCHMEHHOIO oOpalieHus, B KOTOpPOM
CONCPXKATCA HELCH3YPHBIC JIHO0 OCKOPOUTENIbHEIE BRIpaskeHus, YTPO3BI JKH3HHU, 300POBBIO U
MMYIUECTBY NOJDKHOCTHOTO JIHLIE, a TAKKE WICHOB €r0 CEeMBH, BIPABE OCTABUTD obpamenue
0e3 OTBETAa IO CYIIECTBY IIOCTABIEHHBIX B HEM BOTIPOCOB U COOOIIMTH T'paXkIaHHUHY,
HalpaBuBIIEMY OOpallleHHe, O HEIOMYCTUMOCTH 3JI0yMOTPEOICHUS TIPABOM.

3.5. B ciydae, eciMm TeKCT MHCHMEHHOTO o0pamienus He nommIaeTCs TIPOYTEHHIO,
OTBET Ha OOpalleHHe He JAaeTcs U OHO HE IOIEIKUT HAIIPaBJICHUIO HA PAacCMOTPEHHE B
Opral, TODKHOCTHOMY JIMITY HJIM OPTaHU3ALHIO B COOTBETCTBUU C MX KOMIIETEHIIHEMH, 0 ueM
B TCUCHHC CCMU JHEM CO MHS PEruCTpauvu obpalleHns coobimaercs TpaskAaHUHY,
HanpaBuBIIEMY oOOpalleHHe, eclM €ero (GaMWwiug M OYTOBBIH aJipec MOJJAIOTCH
IPOYTEHUIO.

3.6. B ciydae, ecitu TeKCT NHCEMEHHOTO 00palleHus He TI03BOISET ONPEIETHTh CYTh
TIPC/UIOKCHHS, 3aSABJICHUA WIM JKaloObl, OTBET Ha OOpalleHHE HE JaeTci M OHO He
TIOZVICKUT  HAlpaBNCHUIO HA pPAacCMOTPEHHE B OpraH, JOKHOCTHOMY JIALY WK
OpraHM3alluio B COOTBETCTBUU C MX KOMIIETCHIMEH, O YeM B TEYEHME CeMHU AHEH CO JHS
perucrparyy obpameHus cooGImaeTcs rpakIaHuHy, HanpaBUBIIEMY OOpalleHueE.

3.7. B ciyuae, eclii B MHCBMEHHOM 0GpalieHdu TpaKJIaHUHA COIEPIKUTCS BOIPOC,
Ha KOTOPBI eMy VYupeXIeHHEM HEeOJHOKPATHO NaBAINCH MHUCHMEHHBIE OTBETEI IO
CYIECTBY B CBA3N C PaHEC HANPABIACMBIMA OOPAIICHUAMY, U TIPU ITOM B OOPAIICHHN He
[IPUBONATCA HOBBIE HOBOABI HIIM OOCTOATENBCTBA, PYKOBOAWTENh YUpEeXKIeHUS THOO
YIOIHOMOYEHHOC HA TO JHMIO BIpaBe IPHHATh pEIICHUE O 6e30CHOBATEeIBHOCTH
OYCPENHOrO OOpAIUCHHUS M MPEKPAleHHH IEPENUCKH C TPAXKIAHMHOM 10 JAHHOMY
Borpocy. O TaHHOM PELIEHUH YBENOMISETCS IPaKIaH:H, HATIPABUBIITHIA obparienue.

3.8. B ciyuae noctymienus B YupexieHue MUChbMEHHOTO oOpalneHus, CoaepKaIiero
BOIIPOC, OTBET HA KOTOPhIX Pa3MEIlEH B COOTBETCTBUH C IIYHKTOM 4.4 HACTOSAIIEro ITopsinka
Ha oUIMATEHOM calite Vupexaenus B cetm «MHTepHET, rpakKAaHUHY, HAIlPaBUBIIEMY
obpaiieHye, B TEYeHHe CEMH JHEH €O JHA perucrpanuu oOpamieHus coobmaercs
SIEKTPOHHBIH anpec opuIMaIbHOTO caifta B cetn «UHTepHET», Ha KOTOpPOM pa3MelleH
OTBET Ha BONPOC, MOCTABJEHHBIH B oOpalleHud, MpH 3TOM oGpalleHHe, comepKalee
00xaoBaHue CyIeGHOrO PENICHHUs], HE BO3BPALLAETCS.

3.9. B ciyuae, eciu OTBET IO CYIIECTBY IIOCTABICHHOTO B ofpaleHnu Bompoca He
MOKeT OBITh JaH 0€3 pasriialleHus CBeIeHUid, COCTaBIAIOIIMX TOCYAApCTBEHHYIO WIIH HHYIO
OXPaHAEMYIO (e/iepalbHEIM 3aKOHOM TaiiHy, TpaKAaHHHY, HanpaBHuBIIEMY obparieHue,
COODIIaeTCs 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY MOCTABICHHOTO B HEM BOIIpOCa B
CBSA3H C HEJIOIYCTUMOCTBIO Pa3TIIallieHHs] YKa3aHHBIX CBEICHMIA.

4. Cpoku paccMOTpeHHUs MMCBMEHHOTO OGpAIEeHNMS, TIOArOTOBKA
Y HallpaBJIEHHE OTBETa Ha o0palleHue

4.1. ITucemenHoe obpaiieHue, OCTYMHUBIIEE B VYupexeHHe B COOTBETCTBUHU C €ro
KOMIIETEHIMEH, paccMaTpuBaeTcs B TeueHHe 30 KaJeHIapHBIX IHEH co JHs perucTpanuu
ITUCEMEHHOI0 Oo0paIeHus.

4.2. B MCKIIOUMTENBHHIX Cydasx, a TaKKe B CIydae HalpaBJIEHUs 3arpoca,
PENyCMOTPEHHOTO 4acTeio 2 cTatbl 10 3akoHa, pyKkoBomMTENb YUpeKIEHHS W
YHIOTHOMOYEHHOE MM JIMIO BIIPaBe MPOJJIMTH CPOK PAcCMOTPEHHs OOpalleHHs He Goiee
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4eM Ha 30 KaleHJapHEIX jHeH, YBeZOMHB o MPOVICHHH CPOKA €ro pPacCMOTPEeHMS
IpaXIaHWHA, HANPaBUBIIET0 o0palleHue.

4.3. OtBer Ha o6pameHue odopmigerci Ha ONaHKE WCXOAANIEr0 MHCHMA
Yupexk/IeHusl, MOIUCEIBACTCS PYKOBO/IUTENEM YUpeKIeHNs WM UHBIM YIIOMTHOMOYEHHEIM
Ha To jmnom. Ilpu HeobGxommMocTH B OTBETE YKasbIBAKOTCH MEDEI, IPUHATHIE I10
PE3yJIpTaTaM PaCCMOTPEHUS 0OpalleHHS.

4.4. B ciyuae ecinn obpamenue moctymuio B YupexaeHue B MACBMEHHOH (hopMe,
OTBCT HANpABIACTCA B MUCBMEHHOW (opme mo mO4TOBOMY ajpecy, yKasaHHOMY B
olOpamieHuy.

B cnyyae ecnmn obpamenne mocrymmio B Yupexaenue B (GOpMe 3IEKTPOHHOTO
AIOKYMEHTA, OTBET HAINPABIACTCA B (OPME DIEKTPOHHOTO JOKYMEHTA IO azpecy
SJIEKTPOHHOH IOYTEI, YKa3aHHOMY B 00palICHUH.

KpomMe Toro, ma mnocrynmsmee B VYupexaenue oOpalleHue, couepsKkalee
HMPCAIOKCHHE, 3aABICHUC WK Kajl00y, KOTOPBIE 3aTPArHBAIOT HHTEPECH HEONPEIENEHHOTO
Kpyra Jui, B 4acCTHOCTM Ha oOOpaileHHe, B KOTOPOM ob:kamyeTcs cyaeGHOe pelieHue,
BBIHECCHHOC B OTHOMICHMH HEONPEACICHHOTO Kpyra JMI, OTBET, B TOM YHCIE C
PashACHEHUEM IOPA/KA 00XKaTOBaHHUSA CYHeOHOIO pPEIeHHS, MOXKET OBITh pasMmeIeH ¢
cobmonenneM TpeboBauumii yacTu 2 crarhu 6 3aKoHa Ha opHIMAIEHOM caiiTe YupexkaeHus
B ceTH «IHTEepHETY.

5. JInunslit npuem rpaxian

5.1. Jlmdusili mpueM rpaxmaH B YUpeKIEHMM NPOBOIUTCS PYKOBOAUTEIEM
YUpeKIeHus U MHBIMH YIOJHOMOYEHHBIMU Ha TO JIULIAM. Wudopmanus o Mecte npuema,
a TaKKe 00 YCTAHOBJICHHEIX JUTS IPUEMA JIHAX M 9acaX JOBOIUTCS [0 CBEICHUS rpakJaH Ha
MHPOPMALMOHHEIX CTeHaX (CTolKax) YupeskaeHus, Ha opUIUAILHOM caiiTe VupexaeHus
B ceTu «HTepHeTY.

5.2. Ilpn 1m4HOM NpHEMe IpaXKHaHWH MPEIbABISET JOKYMEHT, YIOCTOBEPSONTHIA
€ro JTUYHOCTD.

5.3. CozmepxxaHue yCTHOro OGpAIIEHMS 3aHOCHTCS B KAPTOUKY IHYIHOTO npuema
TPKIAHMHA O (pOpMe COITIACHO MPUIOKEHHIO K Hactosmemy [Topaaky. B ciyuae, ecin
M3JI03KEHHEIC B YCTHOM oOpamieHny $hakThl B 06CTOATENBCTBA SBISIOTCA OUEBMIHBIMU U HE
TPeOYIOT JOIIOIHATENBHOM NPOBEPKH, OTBET Ha OOGPAIEHHE C COTACHS IPAKIAHMHA MOKET
OBITh JaH YCTHO B XOJI€ JIMYHOTO IPUEMa, O YeM JIETACTCA 3alliCh B KAPTOUKE JTHUHOTO
npueMa TpaxIaHuHa. B oCTalbHBIX CIydasx JaeTcs MUCBMEHHBIH OTBET TO CYIECTBY
NIOCTABJICHHEIX B 00pallieHUH BOTIPOCOB.

5.4. TlucemenHoe obpalieHMe, IPUHATOE B XOJAE JHYHOIO IPHUEMA, MOUICHKHT
PETHCTPAllMK U PACCMOTPEHHUIO B COOTBETCTBHH ¢ HacTOAIMM [TopsakoM.

5.5. B cmy4ae, ecnm B ofpaineHuyu copepsKaTcss BONPOCHL, pellleHHE KOTOPHIX He
BXOJIUT B KOMIIETEHIUIO YUPESKICHHUS, TPAKIaHUHY [AeTCs PasbiACHEHHE, Ky/la H B KAaKOM
MIOPsIIKE EMY CIIENyeT OOpaTUTHCS.

5.6. B xoze MYHOro mpuema rpakIaHuHy MOXKET OBITh OTKA3aHO B AajbHeHIieM
PacCMOTPEHNH OOpalieHus, eclii eMy paHee GBI JaH OTBET 10 CYIIECTBY TTOCTABIEHHBIX B
oOpalleHuH BOIIPOCOB.

6. KoHTpoJ1b 3a cobmoienneM nopsaka
paccMOTpeHus 00palleHmit
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6.1. KonTpouns 3a cobmonenuem TOpAZIKa pacCMOTpeHHs oOpalueHuii B Yupexneauu
OCYIIECTBIIACT PYKOBOAUTENL YUPEXKICHHA B IIPEIeaX CBOEHt KOMIIETEHIIUH,

6.2. PyxoBonurens Yupexuenus wim YNOJTHOMOYEHHOE UM JIHIO0 obecreuynBaer
aHaln3 CONEpXKaHUs MOCTYNAIONIHNX 00palleHHIA,

6.3. B mensax mpumatus mep mo CBOCBPCMEHHOMY BBIABJICHHIO U YCTPAaHEHHIO
HPUYAH HAPYIICHUS MpaB, CBOGOA M 3aKOHHBIX MHTEPECOB IpakIaH, pe3yIbTaTel aHaIH3a
CONCPXAHHA  IMOCTYNAIOMMX OOpallleHuii paccMaTpHBAlOTCH Ha aIMHHICTPATUBHEIX
COBCIIAHMAX, 3aCClNaHUAX OPraHOB YIpaBlCHHUS YUPEKIEHUS HHBIX KOJIJIETHAJIBHBIX
OpraHax.

6.4. B nemsx konrpons 3a CBOGBPEMEHHOH peructpauueit obpamenuit B dopme
JIIEKTPOHHOTO JIOKYMEHTA JIelONPOU3BOMUTENEM 00ECTICUMBACTCA €KeTHEBHAS IIPOBEpKa
O(HMIHATBHOM JJIEKTPOHHOM [TOYTHI Yupexxaenus.

6.5. Jluuma, BHHOBHBIE B HapylIeHUH Hactosmero Ilopsiika, 3akoHa, HecyT
OTBETCTBEHHOCTD, IPETyCMOTPEHHYIO 3aKOHOIATENbCTBOM Poccuiickoii Denepanuu.

L 33KJII-O‘~IHTBHBHBIG ITOJIOKECHUS

7.1. Bompocsl paccMoTpenus oGparienuit rpaklaH, HE Halle[IINe OTPa)KEHHUs B
HacTosweM [lopsake, perymupyroTes B COOTBETCTBUM ¢ JCUCTBYIOIMM 3aKOHOATEILCTBOM
Poccuiickoit ®enepanun, TromeHckoit o0nacTy, MYHULUNATLHBIMU HOPMAaTHBHBIMH
IIPABOBBIMH aKTaMU, yCTaBOM YUPEXKICHHUA U UHBIMH JIOKAIBHBIMU HOPMAaTHBHEIMU aKTaMHU
Yupexaenus.

7.2. B cirydae NpUHATHS HOPMATHBHEIX NPaBOBBIX aKTOB I10 BOIIPOCAM, OTPasKEHHBIM
B Hactosamem Ilopsake, comepKallix WHEIE HOPMEI 110 CPaBHCHHIO C HACTOSILUM
IlopsikoM, B 4YacTd BO3HUKAIOLIETO NPOTHBOPEYHsl  NMPUMEHSIOTCS  YKa3aHHBIE
HOPMAaTHUBHBIC MPABOBBIE aKThl, a [[0psAN0K MOIENKUT PUBECHHUIO B COOTBETCTBHE ¢ HUMH
B KpaT4yaiiye CpoKH.
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